Are You O.K.?s Field Interview Form

Phone Number: Date Enrolled: |Date of Birth: Time to call: Answering Machine:| ID Number/Code:
- [ | | | . |Yes No

Subscriber Name and Address: Doctor and Clergy:

FirslNal—us Middie Name o Last Name ~ IDoctors Name o

SveelAddress - Doctor's Phane

Buliding Name Apartment Number | Ciergy's Name o

City T Sate zp Clergy's Phone
In Case of Emergency, Notify:

Ers{ Name h Middle Name N Last Name ] First Name B Middle Name Last Name

Streel Address ) Street Address B

City State Zp Cily State

Phons Nurrber Cell/Other Phore Number Phane Number CeNOther Phone Numirer

Next of Kin:
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Streal Address Street Address

City State Zp Cily Stte o
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Yes No
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Yes No

Co-Residents

Medical History

Able to Walk? | List Physical Impairments:
Yes No|

Location of Medical History:

Remarks
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Shelby Police Department
130 W. Warren St
Shelby NC, 28150

“Are you OK?” Consent Form

, request and agree to
participate in the Shelby Police Department “Are you OK?” program. |
do hereby give my permission to Emergency and Law Enforcement
representatives to respond appropriately to any perceived emergency
situation involving my health and/or safety.

An alternative key holder is identified on my interview form and | give
permission for them to release key with emergency response.

It is my understanding that the information contained on the interview
form will be released to Law Enforcement and Emergency Personnel
as necessary for me to participate in the “ Are you OK?” program.

Participants Signature Date

Interviewer



Shelby Police Department
130 W. Warren St
Shelby NC, 28150

“Are you OK?” Waiver Form

"Waiver'- Released and hold harmless the City of Shelby and/or the Shelby

Police Departments against any claim in relation to service received through the
“Are you OK?” program.

Subscriber acknowledges that the Shelby Police Department is providing the
service as a public service for no compensation. Subscriber recognizes that the
Shelby Police Department may, in their sole discretion, terminate this service at
any time. In consideration of these factors, subscriber hereby waives, release
and holds harmless the City of Shelby and/or the Shelby Police Department
from any claims arising from a failure, for any reason, to provide the services
contemplated by this agreement and subscriber further agrees to waive, release
and hold harmless the City of Shelby and/or the Shelby Police Department
against any claim for direct, incidental, or consequential damages arising from
any act or omission of the Shelby Police Department, their volunteers, agencies
or employees in connection with the City of Shelby and/or the Shelby Police
Department and Law Enforcement Agency's participation in this program.

Participants Signature Date

Witness Date



Mail To:

Are You O.K?

c/o Terry Grayson
Shelby Police Department
PO Drawer 207

Shelby, NC 28151

Name:

Address:

Phone:

Best time to call:

Shelby Police

Department

130 W. Warren Street
Shelby, NC 28150
Phone (704) 484-6345
Fax (704) 484-6815

Jeffrey H. Ledford
Chief of Police

/ Look! '\
| Somebodyis |
_ checking on me! /

) —

A"
Awesome! |
| want to uso that |
service too! /



The City of Shelby and the
Shelby Police Department are
proud to offer the Are You O.K.?
program. This program is
designed for older adults,
disabled persons, shut-ins who
live alone, or anyone in our
community who needs to be
checked upon daily. There will
be no charge of any kind for this

service.

Are You O.K.? is a computerized
telephone calling system which is
operated free of charge by the
Shelby Police Department. The
system calls each enrolled
subscriber every day of the year
at the same time of day.

The Are You O.K. ? calls will be
made in the morning between

- 7:00 a.m. and 9:00 a.m. Each
subscriber will be asked to
choose an hour during which he
or she prefers to be called. The
calls will always be made in the
same order, so people will
quickly learn exactly when to
expect them.

When the subscriber picks up the
phone he or she will hear a voice
saying, “Good morning, are you
okay?” If the subscriber fails to
answer the phone after several
tries, or if there is a busy signal
several times in a row, the
computer immediately notifies
the police telecommunicator who
will then send a patrol unit to
check on the person.

During holidays, vacations, or
any other time the subscriber
plans to be away, a simple call to
the Police Department will stop
the calls for as long as needed.

The system is currently being
used in numerous cities and
towns throughout the United
States and Canada. It has saved a
number of lives and reduced the
worry and anguish for countless
citizens and their friends and

family.

Everyone who signs up for this
service will be asked to fill out a
short form with medical and
other information, which the
police may need, in an

emergency. This information
will be kept totally confidential.
It will be kept in a secure
location at the Police Department
and only used by the Police as
needed.

If you wish to sign up, ot if you
think you might be intetested and
would like to talk about Are You
O.K.? with someone, please call
Terry Grayson at the Shelby Police
Department (704-484-6845) any
time Monday through Friday
between 8:00 a.m. and 5:00 p.m.
o, if you prefet, you may fill out
and mail the coupon on the back
of this brochure.

It is very important to
understand that Are You O.K.?
is not intended to take the place
of Lifeline, Lifephone, or any
other service which a person is

now using.
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