Neighbor Helping Neighbor

Bill Assistance Program

What is Neighbor Helping Neighbor?
It is a program that allows utility users to donate money each month to help their neighbors in need of assistance. Donations must

be a minimum of $1 per month. Your donation will be added to your utility bill each month. Contributions are tax deductible.

Who is Eligible to Receive Assistance?
The program is only available to City of Shelby utility customers. To be eligible for assistance from the program, customers must
apply to the Salvation Army for assistance. The Salvation Army determines eligibility and disburses the funds. A utility customer

may be eligible one time per calendar year for assistance, and total assistance per calendar year may not exceed $200.



Shelby@ Neighbor Helping Neighbor
tjg Bill Assistance Program

YES! I would like to participate in the Bill Payment Assistance Program. I would like to contribute by donating:

$1 per month $3permonth ~ $5 per month other amount per month
I would like to make a one-time donation to the Bill Payment Assistance Program in the amount of § to be added to my next bill.
Name listed on utility bill: Bill Address:
City: State: Zip Code:
Utility Account Number: Telephone number:
Signature:

Please bring this form to Customer Service at City Hall, 300 S. Washington Street or mail it back with your utility payment. Your
donation will be added to your utility bill each month.
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